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ศนูยรบัเรื�องดวน

ทางการแพทย 24 ชัว่โมง
และ

ศูนยบริการใหขอมูลความคุมครอ
ง

การเรียกรองคาสินไหมและบริการด
านการเดินทาง

อีเมล : thaivivat@euro-center.com

*สําคัญ^_
^

โทร. +66 (2) 569 0230

แฟกซ. +66 (2) 696 3628
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Remark: The English Language used in this Policy is merely a translation of the Thai Version,  

provided for information purpose only.

 Based on the statement made in the application form, which is considered a part 

of this Insurance Policy, and in consideration of the premium having been paid by the 

Insured, and subject to the General Conditions, Insuring Agreements, Exclusions, and  

attached Endorsements of this Insurance Policy, the Company agrees with the Insured 

as follows:

SECTION 1: DEFINITIONS

 1. Policy: the Application, Schedule, Terms, Conditions, Exclusions,  

Endorsements, which are part of this contract.

 2. The Company: Thaivivat Insurance Pcl.

 3. Insured: The Insured are the persons named or the group of persons described 

year.

 4. Authorized Company: A juristic person that has been authorized by the  

Company to provide assistance services to the Insured.

 5. Accidental/Accident: Incident that occurs suddenly from non-intended or 

unexpected external factors.

 6. Injury/Injured: physical harm resulting solely and directly from accidental,  

external, violent and visible means.

 7. Illness: A physical illness, disease or condition suffered by the Insured.

 8. Abroad: is not deemed to include Thailand and the country in which the Insured 

has a permanent place of residence if this is elsewhere than Thailand.

 9. Doctor:

by the relevant authority in that country, other than an Insured or the close relative of 

an Insured.

 10. A medical standard: the universal rules or guidelines on medical practices that 

lead to an appropriate patient treatment plan following the medically necessary  

requirement and related to conclusions drawn from records of injury, illness, diagnosis, 

detection result, or other evidence (if any). 

 11. Medically necessary requirement: is

  3) not including treatment or activities merely conducted for providing  

  4) treatment which is carried out solely to cure or relieve an acute sickness  

 or injury.

GLOBAL TRAVEL INSURANCE PLUS
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 12. Necessary Cost: An appropriate and necessary expenditure: treatment fees 

and/or other proper expenses compared to services provided at the hospital, medical 

treatment clinic or clinic which collects treatment fees from general patients of the 

hospital, medical treatment clinic or clinic from which the insured receives treatment only.

 13. Pre-existing Conditions: conditions of the Insured with the following characteristics: 

abnormality occurred to the Insured within 24 months preceding the effective date of 

 

diagnosis, care or treatment or enable the doctor to provide diagnosis, care or treatment. 

during previous trip or medical condition where treatment was sought or diagnosed 

for the subsequent trip.

 14. AIDS:

Central Nervous System Lymphoma and/or any severe disease which is presently known 

death, illness, or disability to infected persons. AIDS shall include HIV (Human  

 

 15. Terrorism: an act, including but not limited to the use of force or violence and/

or the threat thereof, of any person or group(s) of persons, whether acting alone or on 

behalf of or in connection with any organization(s) or government(s), committed for 

government and/or to put the public, or any section of the public, in fear.

 16. Policy year: The period of one year commencing from the effective date of 

the Pol icy or commencing f rom the renewal date of fol lowing Pol icy. 

SECTION 2: GENERAL CONDITIONS 

1. Insurance Agreement

 This insurance agreement is based upon the information provided by the applicant 

in the application form requesting insurance coverage, and additional statements  

(if any) signed by the applicant for the purpose of obtaining insurance coverage. 

 In the event that an applicant misrepresents or omits to inform the company of 

any relevant facts, the company, when aware of the true situation, may decide to increase 

Code.  

 The Company cannot deny acceptance of responsibility except where there has 

been material misrepresentation in the aforementioned documents submitted by the 

applicant.

2. Completeness of the contract and changes in the Insurance Policy

 This Insurance Policy, together with the Insuring Agreements and Endorsements, 

forms the Insurance Contract. Any changes of wordings in the contract must be approved 

by the Company and noted in the Insurance Policy or Endorsement before such  

changes shall be valid.



45

3. Payment

 The premium is due immediately prior to the start of the trip and the policy will 

4. Period of Insurance

 This Insurance covers for the period of Insurance concluded from the entire  

 

Immigration/Passport Control at the departure and/or arrival point of Thailand.

 

passes through Immigration/Passport Control at the departure.

time as per boarding pass plus ending 2 hours after insured arrives back in Thailand, or 

of insurance shown in the policy schedule and cover all trips abroad made by the Insured 

maximum trip length permitted and shown in the Policy schedule. 

 The Insurance cover will extend beyond the agreed point in time if the scheduled 

end of the insured trip is delayed for reasons beyond of the control of the Insured or 

the employer or business partner of the Insured if travelling for business purposes 

provided the Insured returns at the earliest opportunity and by the quickest route possible.

5. Medical Examination

 The Company has the right to require a medical examination of the Insured  

including an autopsy if necessary during the process of claim consideration and not 

against the law.

 If the Insured does not allow the Company to investigate medical history and/or 

process a medical examination, the Company will be released from its liability to make 

payment. 

6. Obligations following occurrence of an insured event

 The Insured will be under an obligation 

and extent of its liability to make payment, truthfully to give any factual information 

which may be helpful for this purpose, to supply original documents in support and, 

where appropriate, to release the doctors providing treatment from their duty of  

its liability to make payment. The obligation to make payment remains to the extent 

that the failure to meet obligations is due neither to wilful intent nor to gross negligence. 

 Also, if any of the obligations under each insuring agreement below is not met, the 

Company will be released from its liability to make payment.
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7. Proof of Loss

representative of the said person, whichever the case may be, must furnish all necessary 

evidences as required at his own expense to the Company.

jeopardize the right to claim if it can be proven that there is a reasonable explanation 

as possible. 

 

Company will return the original receipt(s) if it is not fully paid noting the amount already 

paid, so that the Insured can claim the balance from other Insurers, if any. If the Insured 

receives reimbursement from the government or other welfare, the Insured may submit 

a copy of the receipt together with the original statement showing the amount paid by 

the government or other welfare and claim the balance from the Company in accordance 

with Policy Conditions.

 

complete and proper proof of loss has been received by the Company.

In case a claim requires further investigation, the period shall be extended, but not over 

The burden of proof for denying any claim under this Item lies on the Company. The 

process of the Company.

9. Termination of Contract 

 There is no return of premium on Single Trip policies. However, the Company will 

cancel the Policy and return the premium in the event that the VISA application of the 

Insured is rejected. It is a condition of this clause that the original policy documentation 

and written proof of the rejected application is submitted to the Company prior to the 

return of premium.

 The Insured and the Company have the right to terminate the policy as follows:

  a) The Company may terminate this Policy by sending notice in writing  

 

 address of the Insured as declared to the Company. In such event, the Company  

 shall be liable to refund the premium to the Insured by deducting a rateable  

 proportion of the premium for the time the policy has been in force.

  b) The Insured may terminate this policy by giving notice in writing to the  

 Company and shall be entitled to receive a refunded premium after deducting  

 premium for the period that the policy has been in force according to the Short  

 Period Schedule
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 Cancellation under this condition either from the Company or the Insured must 

be made for the purpose of termination of the whole policy, therefore, it is not possible 

to cancel only parts of the policy during the period of insurance.

10. Limitation of Responsibility

 It is agreed and understood that hospitals, medical providers, local medical  

providers or experts shall be made available by the Authorized Company, but are not 

Authorized Company are not liable for any errors, actions or non-action of those persons.

11. Jurisdiction / Applicable law

 This Policy is subject to and governed by the laws of Thailand. 

12. Arbitration

 In case of argument, dispute or appeal under this Insurance Policy between the 

person who is entitled for compensation versus the Company, and if so desired by that 

person to settle the disputed claim by use of arbitration, the Company must conform 

and allow the case to be judged by arbitration according to the Arbitrating Regulation 

SECTION 3: GENERAL EXCLUSIONS

 Under the policy, the Company and/or the Authorized Company will not cover the 

loss or damage that is either directly or indirectly the cause of:

1. Any damage or loss which happens when:

 a) the Insured did not follow restrictions, suggestions or recommendations made 

 b) the Insured is involved in training or action carried out under military authority 

supervision.
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 c) Injury while the covered person is taking part in a brawl or taking part in inciting a brawl.

 d) Injury while the covered person is committing a felony or while the covered 

person is being arrested, under arrest or escaping the arrest.

2. Any damage or loss due to:

 a) War (whether declared or not), invasion, acts of foreign enemies, civil war,  

revolution, insurrection, civil commotion, popular rising against the government, riot, 

strike, hijack. However, if the insured is traveling or already there before the situation 

starts, the company will assist as appropriate for the insured to return to the home 

 b) Terrorism.

 c) Nuclear weapons, Ionizing radiation or radioactive contamination from nuclear 

fuel or nuclear waste or any risk from nuclear equipment.

 d) Any change of restriction, order, control or similar instruction issued by a government.

 e) Pre-Existing Conditions.

 f) AIDS and or any disease that result from AIDS and any other disease that occurs 

from sexual activities.

 h) Any loss or injury arising from the action of the covered person whilst under the 

SECTION 4: INSURING AGREEMENTS

 While this policy is in force and subject to the General Conditions, Insuring  

Agreements, Exclusions, and attached Endorsements of this insurance policy, if the 

covered person sustains injury from an accident or suffers from illness after the waiting 

period resulting him/her to require medical care, the Company will pay for the  

customary and reasonable medical charges according to the medical necessity. The 

amount to be compensated is the actual expenses paid up to the maximum limit of 
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 1. Permanent Total Disability: Disablement resulting in the permanent and  

absolute inability of the Insured to attend to a profession, business or gainful occupation 

of any kind. 

 2. Loss of sight: total and irrecoverable loss of all sight in one or both eyes.

 3. Loss of Organs: permanent loss by physical severance of hand or foot at or 

above the wrist or ankle or permanent loss of use of an entire hand or arm or of an 

entire foot or leg which according to the medical indication, will never be able to 

function at any time in the future.

Cover provided

 This insurance covers any losses or injuries to the Insured arising from bodily injury, 

caused by an accident during travelling within period of cover, giving results as follows:

 a) Loss of life or Permanent Total Disability or Loss of sight.

 b) The Insured suffers injury to his/her health as a result of defending himself/

herself in accordance with the law or in the course of efforts to rescue human life or 

property.

to receive continuous medical treatment as an in-patient in hospital and loss of life 

occurs later because of such injury, the Company will pay compensation in accordance 

with the sum insured stated in the schedule as follows:

Insured suffers a permanent disability.

from the ankle joint.

sight in one eye.

sight in one eye.

 The Company shall compensate only one item of loss, which has the highest 

amount.

Obligations following occurrence of an insured event

 The Insured is under obligation

GTIP 1
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 2. to authorise doctors providing treatment or giving expert opinions, and  

authorities to supply any information that may be required to the Company and the 

doctors appointed by it.

If the Insured does not allow the Company to investigate medical history and/or process 

a medical examination, the Company will be released from its liability to make payment.

Exclusions

This insurance does not cover

1. Any Loss or damage arising from/or in consequence of the following causes:

from a wound or cut suffered as a result of an accident.  

2. Loss or Injury which occurs:

  i. exercise of all type of extreme sports which are hunting for animals, racing 

of all kinds of car or boat, cycle racing, skate racing, horse racing, during participation in 

boxing or wrestling bouts, weight lifting, Jet-skiing, trapeze including tight-rope walking, 

stunt events, all types of gliding, hang-gliding, micro-gliding, paragliding, micro-lighting, 

parachute jumping (except for the purpose of life saving), parachuting, bungee jumping, 

a hot-air balloon, any winter sports except on-piste skiing or snow boarding, mountain 

climbing, rock climbing including potholing /caving /speleology, participation in mountain 

rescue teams, diving with oxygen tank and breathing equipment under water or free 

diving, and canyoning, white water rafting or canoeing (grade 3 or higher).

  ii. as a driver, passenger or occupant of a motor vehicle at race events,  

including the associated practice drives where attaining top speeds is the aim. 

 2.2 While the Insured is boarding or travelling in an aircraft which has no license 

for carrying passengers or does not operate as a commercial aircraft.

 2.3 While the Insured pilots or works as a crew in any aircraft.

 2.4 While the Insured is being engaged in manual or physical work.
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 1. Follow-Up Treatment: medically necessary treatment by a Doctor that takes 

 2. Thai Medical Treatment: medically necessary treatment by a Doctor in Thailand 

consultation has been obtained abroad.

Cover provided

 The Company will cover as follows:

or in the event of injury the Company will pay, up to the insured amount agreed, the 

appropriate and necessary expenditure of medical treatment abroad which is based on 

a medically necessary requirement and a medical standard.

 This includes in particular the costs of

  d) in the event of a premature birth abroad, the costs of treatment required 

and repairs to restore the function of dentures and replacement teeth up to a total 

  f) aids (e.g. aids for walking, rental of a wheelchair), if they are required for the 

 

Conditions

 The Company will, on request, provide information before and after the start of 

the trip on the options for care of the Insured by a doctor. Where possible, it will appoint 

an English-speaking or Thai-speaking doctor.

 2. Hospitalisation

 Where the Insured is treated as an in-patient in a hospital, the Company will 

provide the following services:

  a) Care

  Through a doctor appointed by the Company, contact will be established with 

home and will ensure information is passed between the doctors involved. The  

Company will, on request, ensure that relatives of the Insured are informed.

GTIP 2
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  b) Cost payment guarantee/Settlement

  The Company will give the hospital a guarantee to pay costs up to the insured 

amount agreed. In the name of and at the request of the Insured, it will settle with the 

bodies responsible for bearing the costs of treatment. Any sums paid by the Company 

that are not borne by the responsible insurance companies must be paid back to the 

Company by the Insured within one month of the account being rendered.

Obligations following occurrence of an insured event

 The Insured will be under an obligation,

before the start of in-patient treatment in a hospital and before medical evacuation is 

 2. to submit to the Company the original invoices or copies bearing an original 

Exclusions

1. The following are not insured:

was aware when starting the trip that, if the trip took place as planned, the treatment 

would have to be given for medical reasons (e.g. dialysis).

 

medicines that do not follow a medical standard.

 

Psychoanalytical and psychotherapeutic treatment and hypnosis.

pregnancy and its consequences are seriously divergent from the normal course of events, 

the insurer will pay within the scope of the contract for medical treatment  

required to avert immediate life-threatening risks for the mother and/or child (but not for 

the injury which is covered under this Insurance Policy and occurring within the period 

of this Insurance Policy.

has no license for carrying passengers or does not operate as a commercial aircraft, and 

while the Insured pilots or works as a crew in any aircraft.

 

rehabilitation, health check, and other expenses not related to injury or sickness.

including treatment intended to end the addiction.

 

passenger or occupant of a motor vehicle at race events, including the associated 

practice drives where attaining top speeds is the aim. 

2. Loss or Injury which occurs:

 2.2 While the Insured is riding or travelling on a motorcycle.
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Cover provided

 The Company will provide 24-hour assistance services through the Authorised  

Company in the event of the Insured suffering any of the following medical emergencies 

during the trip. The Company will pay the appropriate and necessary cost up to the 

amount stated in the Policy Schedule. The company will cover as follows :

1. Illness/Injury

 As soon as it is medically prudent and reasonable, the Company will organise the 

return transport of the Insured to his/her place of residence or to a suitable hospital 

closest to his/her place of residence, by a medically appropriate means of transport 

(including air ambulance).

 If medical return transport is not possible by the end of the insured trip due to 

the medical condition of the Insured, the Company will pay the costs of medical  

treatment up until the day when it is possible to move the Insured as per treating 

doctor recommendation.

2. Death

 If the Insured dies on the trip, the Company will, at the request of the relatives, 

organise burial abroad or repatriation of the deceased Insured to the place of burial in 

Thailand.

 The Company will pay the appropriate and necessary cost up to the amount 

stated in the Policy Schedule.

Obligations following occurrence of an insured event

 The Insured will be under an obligation to make contact with the Emergency Call 

Center of the Company immediately.

Exclusions

This insurance does not cover any Loss or Injury arising from/or in consequence of the 

following causes:

travelling in an aircraft which has no license for carrying passengers or does not operate 

as a commercial aircraft, and while the Insured pilots or works as a crew in any aircraft.

2. Treatments for relaxation or for sanatoriums, other measures related to rehabilitation, 

health check, and other expenses not related to injury or sickness.

3. While the Insured is being engaged in manual or physical work.

4. Treatment relating to the addiction of alcohol or other drugs and narcotics, including 

treatment intended to end the addiction.

 a. exercise of all type of extreme sports which are hunting for animals, racing of 

all kinds of car or boat, cycle racing, skate racing, horse racing, during participation in 

boxing or wrestling bouts, weight lifting, Jet-skiing, trapeze including tight-rope walking, 

stunt events, all types of gliding, hang-gliding, micro-gliding, paragliding, micro-lighting, 

parachute jumping (except for the purpose of life saving), parachuting, bungee jumping, 

a hot-air balloon, any winter sports  except on-piste skiing or snow boarding, mountain 

GTIP 3
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climbing, rock climbing including potholing /caving /speleology, participation in mountain 

rescue teams, diving with oxygen tank and breathing equipment under water or free 

diving, and canyoning, white water rafting or canoeing (grade 3 or higher).

 b. as a driver, passenger or occupant of a motor vehicle at race events, including 

the associated practice drives where attaining top speeds is the aim.
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Cover provided

 The Company will provide 24-hour assistance services through its Emergency Call Center 

in the event of the Insured suffering any of the following medical emergencies during the trip.

 1. Compassionate visit arrangement in case of Illness/Accident

to the place of hospitalisation and from there back to his/her place of residence. The 

Company will pay the cost of the means of transport.

 2. Return transport for children

because of death, accident or unexpected serious illness suffered by the Insured, the 

Company will organise return travel to the place of residence.

 The Company will pay for the additional costs arising over and above the cost of 

the return journey originally planned. 

 3. Search, rescue and recovery costs

 If the Insured suffers an accident and for this reason is the subject of search, rescue 

Obligations following occurrence of an insured event

 The Insured will be under an obligation to make contact with the Emergency Call 

Center of the Company immediately.

Exclusions

This insurance does not cover any Loss or Injury arising from/or in consequence of the following causes:

has no license for carrying passengers or does not operate as a commercial aircraft, and 

while the Insured pilots or works as a crew in any aircraft.

 3. While the Insured is being engaged in manual or physical work.

 4. Treatment relating to the addiction of alcohol or other drugs and narcotics,  

including treatment intended to end the addiction.

  a. exercise of all type of extreme sports which are hunting for animals, racing 

of all kinds of car or boat, cycle racing, skate racing, horse racing, during participation in 

boxing or wrestling bouts, weight lifting, Jet-skiing, trapeze including tight-rope walking, 

stunt events, all types of gliding, hang-gliding, micro-gliding, paragliding, micro-lighting, 

parachute jumping (except for the purpose of life saving), parachuting, bungee jumping, 

a hot-air balloon, any winter sports  except on-piste skiing or snow boarding, mountain 

climbing, rock climbing including potholing /caving /speleology, participation in mountain 

rescue teams, diving with oxygen tank and breathing equipment under water or free 

diving, and canyoning, white water rafting or canoeing (grade 3 or higher).

 b. as a driver, passenger or occupant of a motor vehicle at race events, including 

the associated practice drives where attaining top speeds is the aim.

GTIP 4
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Risk Persons: are

 1. Relatives of the Insured: These are the spouse or partner, or partner living in 

cohabitation, children, parents, adopted children, adoptive parents, step children, step 

parents, grandparents, siblings, grandchildren, parents-in-law, children-in-law, and brothers 

and sisters-in-law of the Insured.

 2. Carer: persons who are caring for under-age relatives or relatives needing care 

of the Insured, when these relatives are not travelling. 

 3. Close Business Associate: Those persons in the same employment as the Insured 

whose sudden and unplanned absence from work necessitates the presence of the 

the senior director or partner.

Cover provided

 The Company will provide cover if the Insured necessarily and unavoidably cancels 

the insured trip if

 the Insured or a risk person is affected by one of the events listed in the Conditions, 

the occurrence of the event could not be foreseen when the insured trip was booked, 

the cancellation took place on account of this event and it was not reasonable to expect 

the Insured or risk person to undertake the trip.

 The Company will pay for the loss or damage from cancelling the trip, for the 

 

and/or food and additional charges contractually agreed and loss and damage that is 

not insured with other insurers or received money back from any party. 

 The Company will pay the actual cost but not exceeding the sum insured stated 

on the Policy Schedule. 

Conditions

 The Company will provide cancellation cover to the Insured if any of the following 

Insured events happen to the Insured or risk persons after the date the Insured has 

fully or partly paid the travel cost and the insurance policy has come into force.

 2. serious injury resulting from an accident and unexpected serious illness but not 

including illness which is a psychological reaction to an act of war, civil commotion, an 

act of terrorism, an aviation accident or to the fear of acts of war, civil commotion or 

 

 7. criminal action by a third party, if the loss or damage is substantial or the presence 

Travel Cancellation Insurance

GTIP 5
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 9. the taking up of employment where this person was registered as unemployed 

when the trip was booked.

Obligations following occurrence of an insured event

occurrence of the insured cause of cancellation in order to keep the cancellation charges 

to a minimum.

 2. The Insured shall submit the following documents to the Company:

  2.3 in the case of serious injury due to an accident, unexpected serious illness, 

pregnancy and immunisation intolerance, breakage of prostheses and loosening of  

for further rental purposes.

 

 At the request of the Company, the Insured is also obliged to carry out or permit the 

following as proof of the insured event:

 2. to grant the Company the right to initiate an investigation into the issue of incapacity 

to travel on account of a serious accident or an unexpected serious illness in the form of 

 3. to undergo an examination carried out by a medical referee appointed by the 

Company.

Exclusions

No insurance cover is provided

to travel.

 2. in the case of medical interventions on donor organs and other aids.

Transportation company or other relevant parties of the insured trip that caused or lead to 

trip cancellation. 

 4. Loss or damage that the Insured can recover from any other source such as other 

insurances, Hotel, Airline, Tour operator, or other relevant parties of the insured trip. 

Insured.
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Risk Persons: are

 1. Relatives of the Insured: These are the spouse or partner, or partner living in 

cohabitation, children, parents, adopted children, adoptive parents, step children, step 

parents, grandparents, siblings, grandchildren, parents-in-law, children-in-law, and 

brothers and sisters-in-law of the Insured.

 2. Carer: persons who are caring for under-age relatives or relatives needing care 

of the Insured, when these relatives are not travelling.

 3. Close Business Associate: Those persons in the same employment as the Insured 

whose sudden and unplanned absence from work necessitates the presence of the 

the senior director or partner.

Cover provided

 The Company will provide cover if the Insured necessarily and unavoidably short-

ens the insured trip after the Insured started the trip and before the trip ends. The 

Company will pay the actual cost for the loss or damage from trip curtailment for the 

following, but combined not exceeding the sum insured stated in this section and on 

the Policy Schedule.

1. Unscheduled curtailment of the trip

 The Company will pay for the additional costs of the return trip corresponding to 

the type and standard booked, if the insured trip cannot be completed as scheduled 

on account of an insured event.

2. Travel services not used

 The Company will pay the pro-rata travel price for the travel services not used, 

less the return travel costs, if the trip was curtailed prematurely for an insured reason. 

The travel services not used belong to the Company after the Company arranged  

replacement and/or paid the travel price to the Insured.

3. Extended stay

 If it is not possible to move the Insured or a Risk Person travelling with the Insured 

due to a serious injury as a result of an accident or unexpected serious illness during 

the insured trip, and if the Insured is therefore not able to complete the insured trip as 

scheduled, the Company will pay the Insured the additional appropriate and necessary 

expenditure for accommodation at the standard originally booked

 

in-patient hospital treatment or 

4. Interrupted tour

 The Company will pay the pro-rata travel costs to catch up with the tour group, if 

the Insured of the booked tour is temporarily unable to carry on the tour as a result of 

an Insured event. The Company will pay the maximum of the value of the travel services 

not yet used.

5. Natural events during the trip

 The Company will pay, up to the amount of the agreed sum insured, the additional 

costs for the unscheduled return trip and the extended stay corresponding to the type 

Travel Curtailment Insurance

GTIP 6
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and standard booked, if the Insured cannot reasonably complete the scheduled insured 

earthquake or landslide at the holiday resort or the presence of the Insured is required 

at their place of residence on account of such an event.

Conditions

 The Company will provide curtailment cover to the Insured if following Insured 

events happen to the Insured or risk persons:

 Insured events are

avalanche, volcano eruption, earthquake, landslide or criminal action by a third party, if 

the loss or damage is substantial or the presence of the Insured is necessary for loss 

assessment.

Obligations following occurrence of an insured event 

(e.g. police report).

also grants the Company the right to submit to an investigation into the issue of  

incapacity to travel on account of a serious accident or unexpected serious illness by a 

Exclusions

No insurance cover is provided

Transportation company or other relevant parties of the insured trip that caused or lead 

to trip curtailment. 

 

or travelling in an aircraft which has no license for carrying passengers or does not op-

erate as a commercial aircraft, and while the Insured pilots or works as a crew in any 

aircraft.

 

Insured.



60

 1. Accompanied Baggage: Clothing and personal effects, suitcases (or similar 

during the trip but excluding personal money and travel documents.

 2. Unaccompanied Baggage: Clothing and personal effects, suitcases (or similar 

during the trip which is in the custody of a transport company, a company providing 

accommodation, or a baggage deposit.

Cover provided

 The Company will cover insured baggage, comprising of personal travel requisites, 

as well as sports equipment, presents, and souvenirs of the trip.

1. Accompanied baggage

 The Company will pay if accompanied baggage is lost or damaged during the trip 

as a result of

earthquake and landslide.

2. Unaccompanied baggage

 The Company will pay if unaccompanied baggage is lost or damaged while it is in 

the custody of a transport company, a company providing accommodation, or a baggage 

deposit.

3. Baggage in a parked motor vehicle

 The Company will pay if baggage is stolen from a parked motor vehicle during the 

insured trip and from containers attached to the vehicle with a lock, if

 a) the motor vehicle and the containers are locked and

lasting no more than two hours are covered at all times.

 If an insured event occurs, the Company will make payment up to the sum insured 

for this section

current value is the sum generally required to purchase new items of the same kind 

and quality, less an amount representing the condition of the articles insured (age, wear, 

appropriate, an amount for permanent loss of value, but not more than the current 

Baggage Insurance

GTIP 7
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Obligations following occurrence of an insured event

action without delay to the nearest police station responsible for such matters or the 

nearest police station which can be reached, submitting a list of all the items lost, and 

 2. Damage to unaccompanied baggage must be reported without delay to the 

transport company or the company providing accommodation. Where loss or damage 

is not apparent from the outside, the transport company must be requested, after the 

 

deadlines for claiming, but not more than within seven days of handing out the item of 

Conditions

 The Company will be released from its liability to make payment if the Insured has 

caused the insured event wilfully or by gross negligence or, prompted by the insured 

event, has deliberately given false information, particularly in reporting the loss or 

to the Company.

Restrictions on insurance cover

relevant accessories, and jewellery, are not insured. As accompanied baggage, these 

 2. IT equipment and software including the relevant accessories are insured up to 

They are not insured if they are being used in accordance with the normal rules and 

Exclusions 

Insured.  

 2. The following are not insured:

  2.2 personal money and travel documents

  2.3 consequential pecuniary loss.
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 1. Public transport: All aircraft and vehicles or water craft licensed for public 

transport of persons. Hire cars, taxis and means of transport used for sightseeing tours 

are not deemed to be public transport.

 2. Hijack: the unlawful seizure or wrongful exercise of control of the aircraft or ship 

(or crew thereof) or other conveyance in which the Insured is travelling as a fare-paying 

passenger.

 3. Connecting Flight: 

journey to the end destination airport in a continuous journey without stop-over or 

break. 

 4. Unaccompanied Baggage: Clothing and personal effects, suitcases (or similar 

during the trip which is in the custody of a transport company, a company providing 

accommodation, or a baggage deposit.

Cover provided

1. Delays in means of Public Transport

(subsistence and accommodation) up to the amount shown in the Policy Schedule for 

this section, if the departure of the scheduled conveyance (airplane, train or ship) that 

(six) hours as a result of sudden and unexpected reasons outside the control of the 

Insured.

2. Delayed collection of baggage

to continue the journey up to the amount shown in the Policy Schedule for each insured 

event, if unaccompanied baggage fails to reach the destination due to delayed  

3. Hijack

to the amount shown in the Policy Schedule if the Insured is prevented from reaching 

the scheduled destination as a result of Hijack of the aircraft or ship in which the Insured 

is travelling.  

4. Missed Connection - Flight

of subsistence and accommodation up to the amount shown in the Policy Schedule if 

available to the Insured within six hours of the delayed aircraft arriving at the transfer 

airport.

to trips with a destination outside Thailand.

Cover for Delay

GTIP 8
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of Public Transport) for the same occurrence.

Obligations following occurrence of an insured event

 

 2. The Insured will be under an obligation to provide the Company with written 

evidence from the carrier and/or other suitable police or government authority to 

and other necessary items.

Exclusions

The following are not insured:

at the time previously advised by the airline, shipping company or other conveyance 

company, or their representatives or agents.

 2. Compensation, unless the Insured obtains a letter from the airline, railway 

company or shipping line giving the reason for the delay and showing the scheduled 

 3. Loss or damage occurred from willfulness, carelessness or negligence of the 

Insured.

 4. Carelessness, error or omission by any travel tour company or agent.

similar empowered authority.

announced before the purchase of this insurance or the travel ticket/document which 

ever is the earlier. 
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 1. Personal Money: 

 2. Travel Documents: Green Cards, passports, identity papers, travel/transport 

tickets, hotel and other holiday vouchers. 

Cover provided

 The Company will provide 24-hour assistance services through its Authorised 

Company in the event of the Insured suffering any of the following emergencies during 

the trip.

1. Traveller’s means of payment

 Where necessary, the Company will assist in transferring the sum made available 

paid back to the Company within one month of the end of the trip.

2. Credit cards and Bank Cards

 If credit cards or bank cards are lost, the Company will assist the Insured in stopping 

payment on the cards. The Company will not however be liable for the stoppage of 

payment being properly performed or for any pecuniary loss suffered in spite of the 

stoppage of payment.

3. Travel Documents

 If Travel Documents are lost, the Company will assist the Insured in obtaining  

replacements and the Company will pay the Insured as a result of accidental loss or 

theft of travel documents belonging to the Insured whilst on the Insured, in a safety 

deposit box in a hotel or other accommodation the Insured is staying at, in a safety 

deposit box in a bank or whilst in a securely locked accommodation the actual cost up 

to the amount shown in the Policy Schedule. 

4. Baggage

Information and safety notices

 At the request of the Insured, the Company will provide information about 

 b) travel warnings and safety notices. 

Obligations following occurrence of an insured event

within 24 hours.

 2. The Insured must take reasonable safeguards to ensure the security of the  

Loss of traveller’s means of payment, 

travel documents and baggage

GTIP 9
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Exclusions

The following are not insured:

in a safety deposit box or locked in the accommodation the Insured are using on the 

 3. Loss or damage occurred from willfulness, carelessness or negligence of the 

Insured. 

during currency exchange transactions. 
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Third party:

who at the time of accident is engaged in and upon the service under a contract of 

service or apprenticeship with the Insured, and persons travelling together with the 

Insured.

Cover provided

 The Company will cover the Insured for any compensation up to the sum stated 

from legal liability at law during the Insured Journey for loss of life or injury to any 

person caused by accident or loss or damage to property. 

Conditions

Company will conduct the legal action at its expense in the name of the Insured. The 

sum. This does not apply in the case of claims for insured events asserted before courts 

in the USA/Canada in such cases the expenses for the Company to cover the costs of 

legal action will be set against the insured sum.

 2. If the liability claims exceed the insured sum, the Company will bear the costs 

of the litigation only in the proportion of the insured sum to the total amount of the 

claims, and also if it relates to several legal actions arising out of a single insured event.

 3. If an insured event occurs which may result in a personal liability claim falling 

within the cover provided and if there are criminal proceedings relating to this event 

and if in these proceedings the Company wishes to appoint defence counsel for the 

Insured or approves such appointment, the Company will pay the costs of this counsel.

 4. The Insured must not accept, negotiate, pay, settle or enter into any  

communication regarding any claim or potential claim arising under this Section without 

the written consent of the Company.

Obligations and procedure following occurrence of an insured event 

 Insured event means an event which might result in personal liability claims against 

the Insured for loss or damage.

and the Insured must forward any received document or communication without delay.

 2. The Insured must not enter into any correspondence or negotiations with any 

third party or person without the written consent of the Company. The Insured must 

assist the Company in the investigation defence and reduction of any claim.

 3. Without the prior consent of the Company, the Insured is not entitled to accept 

or pay a personal liability claim in full or in part or by way of amicable settlement. 

Contravention of this requirement will release the Company from its liability to make 

payment unless, in the circumstances, the Insured could not have refused to accept or 

pay without being manifestly unreasonable.

Personal Liability Insurance for Travel

GTIP 10



67

Exclusions

The following are not insured

the event for which they bear responsibility towards the third party.

 2. The cover does not extend to personal liability

 

  2.7 as owner, possessor, keeper or driver of a motor vehicle, aircraft or 

 motorised water craft for loss or damage caused by the use of the motor vehicle, aircraft 

racing, cycle racing or racing with motorised vehicles, boxing or wrestling bouts and 

  2.9 for loss of or damage to articles belonging to third parties which the Insured 

has hired or borrowed or obtained as a result of unlawful interference with the  

possessions of another or which are the subject of a safe-custody agreement. Cover 

does, however, extend to personal liability for damage to rented hotel rooms and 

arising from self-repair, advice, technical service or a profession by the Insured or the 
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 1. Rental Car: a land motor vehicle with four or more wheels designed for use of 

public roads excluding quad bikes, is licensed as a passenger car with no more than 

seven seats including that of the driver and with a maximum permitted road weight of 

three tons.

 2. Car Rental Agreement: the entire rental agreement between the Insured and 

a licensed car rental agency describing the full terms and conditions of the rental 

contract.

 

Cover Provided

 The Company will provide for indemnity in respect of any damage to or theft of 

a Rental Car incurred whilst the Insured is in control of the vehicle during the Period of 

the Car Rental Agreement in excess of any insurance cover provided in the Rental Car 

Agreement.

Conditions

Rental Car is being operated.

 2. The Insured must Rent a car from a licensed car rental agency.

 

where the Rental Car is being operated. 

Exclusions

The following are not insured:

regulations of the country/countries where the Rental Car is being operated.

 2. Loss or damage due to wear tear and natural depreciation, punctures, damage 

from insects.

 3. Loss or damage incurred to the Rental Car whilst driving on an unsealed surface.

Rental Car Excess Cover

GTIP 11
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 1. Hole In One: the event of holing a ball from the tee shot in one shot, gross, 
exclusive of handicap during a game of golf on a golf course.
 2. Golf Equipment: any item of equipment designed and intended for use in the 
sport of golf excluding any clothing except for golf shoes owned or hired by the Insured 
for use during the insured journey.
 3. Crime: Includes Delinquency.

Cover Provided
This Policy shall provide the following cover:
 1. Hole in One Cover

golf course manager and at least one partner participating in the round, the Company 

 2. Loss of Golf Equipment
 The Company will pay if Golf Equipment is lost or damaged during the trip as a 
result of

earthquake and landslide

 The maximum sum payable for Golf Equipment due to loss or damage shall be 

 3. Loss of Pre-paid Green Fees
 In the event unexpected death, serious injury resulting from an accident or  
unexpected serious illness occurring during the insured journey that prevents the Insured 
from using golf facilities paid or contracted to be paid before the unexpected death, 

the non-refundable share of the prepaid-green fees provided no claim is made under 
any other Section of this Policy.

Exclusions
No cover is provided for the following:

airline or Transport Provider, that has not been declared as being Golf Equipment.
 2. Any claim for Loss or Damage to Golf Equipment that is not reported to the 
police or respective Transport company within 24 hours.
 3. Loss or damage to Golf Equipment left in a vehicle.
 4. Loss or Damage to Golf Equipment whilst in use.

Insured is being arrested, under arrest, or escaping the arrest.

Golf Cover

GTIP 12
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 Inpatient: a person who is registered as an inpatient, admitted to a hospital under 

the care of a licensed medical practitioner and who needs to be accommodated in a 

hospital bed (according to medical necessity) for medical treatment and also follows 

the medically appropriate length of stay. 

Cover Provided

 The insurance covers the Insured while admitted as an Inpatient in a hospital or 

medical facility outside Thailand, with the admission arising from injury or illness covered 

under this Policy during the trip in accordance with medically necessity and standard 

of medical practice. 

hours of admission as an Inpatient in the hospital or medical facility, according to the 

daily limit and total maximum shown in the Policy Schedule.

at hospital outside Thailand

GTIP 13
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 1. Family plan: the Insurance plan which covers insured, spouse and child (children) 

who buy the Insurance plan together.

  2. Spouse: the legal partner and/or person named on the Policy Schedule as the 

insured travelling together.

 3. Child: Legal child (children) of the Insured or Spouse which is (are) unmarried and 

 4. Family Member: Spouse and/or Child (Children) of the Insured.

Extended Coverage

 If this endorsement contradicts the standard Insurance Policy Conditions, this  

and exclusions in the Insurance Policy remain unchanged.

 This endorsement applies during the total validity period of above insurance.

Endorsement: Family Plan cover
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24 Hrs.
 Emergency Call Center

and

Claim Service

email : thaivivat@euro-center.com

*Important^_
^

Tel. +66 (2) 569 0230 

Fax. +66 (2) 696 3628
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